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Mr. Scott Orbach 

EZGSA 

4801 Hampden Lane 

Suite 105 

Bethesda, MD 20824 

 

Dear Mr. Orbach: 

 

This note is to thank you and your organization for the work you performed for Dow Corning in our 

quest to gain a GSA Schedule. It was a long and arduous road. One I don’t think that we could have 

traversed without your expertise and professional staff. Magdalena Ilieva especially managed to make 

the process much less daunting for us than it actually was. She was extremely knowledgeable and was 

able to lead us through the sometimes confounding GSA Schedule system with ease.  

 

As you know Dow Corning is a rather large organization but with what started out to be a limited 

understanding of the inner workings of the government sector. One of my main roadblocks was just the 

aspect of educating Dow Corning personnel and management in what we were trying to accomplish in 

going after a Schedule and the information the GSA required to get the job done.  With Magdalena’s 

help I was able to explain much of what was needed internally which enabled me to convince my 

management to move ahead with what could be a lucrative market for us. 

 

Please accept my thanks for a job well done. Please let Magdalena know that I truly appreciated her 

being on the other end of all my phone calls. The comfort knowing I was in such capable hands made 

the whole process a lot less stressful. 

 

We look forward to using your services in the future. 

 

Regards, 

 

DOW CORNING CORPORATION 

 

 
 

George E. O’Donnell 

Government Business Development Manager 

Dow Corning Corporation 

Construction Industries 


