N
‘Grucie

60 Jack Ellington Rd.
Fredericksburg, VA 22406
(540) 752-2800
www.team-crucible.com

Magdalena Ilieva

Contract Administrator

EZGSA -- Gateway to Government Sales
P O Box 30406

Bethesda, MD 20824

301-913-5000

August 16, 2011

Dear Magdalena,

On behalf of Crucible, I'd like to personally extend our sincere thanks and gratitude for all the
efforts you and EZGSA put forth during the renewal option for our GSA Federal Supply Schedule.
Your first-class service, extreme attention to detail, and relentless dedication to the task at hand
resulted in an expeditious renewal with little to no follow-on cotrections or revision required. Your
keen focus on this project allowed Crucible to concentrate on business execution, while the EZGSA
experts addressed contract details and resolved issues related to the GSA renewal process. Crucible
management felt at ease throughout the process, completely confident that your expertise and
expetience would see the task through successful completion -- which you did in minimal time!

Please accept our heartfelt “thank you” from Team Crucible. We're fortunate to have worked with
such a group of professionals as EZGSA provides and look forward to doing business together soon!

Very Respectfully,

falaCe

Mike Croker
Vice President



