From: cimaconsultingllc@comcast.net [mailto:cimaconsultinglic@comcast.net]
Sent: Wednesday, October 29, 2014 9:49 AM

To: Scott Orbach

Subject: Thank you for outstanding service

Dear Mr. Orbach,

| would like to commend Magdalena llieva for the outstanding ser
believe that Magdalena’s expertise, commitment, and pro-active i

One of the things that most impressed me about Magdalena is th
delivered. There were times during the renewal effort that | hones
her extensive knowledge that sets Magdalena apart as an exemg

In the future, should the need arise, | would like you to know that
Sincerely,

Juan Zaldumbide

Owner - Cima Consulting, LLC

juanzaldumbide@comcast.net

Cell: (301) 938-1124
Home: (301) 874-4704




vice provided to Cima Consulting in the effort to renew our GSA cc
approach were the key reasons that Cima's contract with GSA was

e level of commitment she gives to ensuring the best possible prog
stly felt | was Magdalena’s only client. It's this level of commitment,
lary employee.

we will look to EZGSA to meet any additional GSA contract needs.
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