Bergamo Group Business Solutions, Inc.

July 22, 2010

Dear Fran,

| really appreciated the extra effort you took into taking care of my Bergamo
full catalog conversion. EZGSA has always gone the extra mile into making sure
my catalogs are always updated and running smoothly. I'm looking forward to
continue working with EZGSA!!

Thanks,

-

Terry Ballard

Bergamo Business Group



