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July 29, 2010

EZGSA

4801 Hampden Lane

Suite 105

Bethesda, MD 20814-2948
Attn: Scott Orbach

Dear Scott,

Just a quick note of thanks for the effort Fran Cowell has put into renewing the Vision Research GSA
contract and for her diligence in keeping VRI a customer of EZGSA. Fran works hard, is continuously
(yes...continuously) accessible when needed and works issues to conclusion with our Contracting Officer
both quickly and to everyone’s satisfaction.

Fran is an asset to your company and to mine.
Best regards,

Chris

Chris Kerr

Director of Sales - Americas
Vision Research, Inc.

An Ametek Company

cc: Myron Cowell - EZGSA
Jay Stepleton - VRI



