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Dear Scott:

| can appreciate that many of your GSA proposals must be relatively “cookie-cutter” but
I must tell you how impressed | have been to see your team in action when confronted
by our convoluted commercial sales practices.

Ronniece Pearcy has displayed impressive knowledge, out-of-the-box thinking, tenacity
and incredible patience and empathy throughout the process to obtain Interskill
Learning’s GSA Schedule contract.

Not only have we received our GSA Schedule Award, Ronniece was able to obtain
discounting terms for us that will insure that our US Federal Government business is
very lucrative indeed!

I cannot speak highly enough about Ronniece. She is a credit to your organization.

Best regards,

Darren Surch
COQO, Americas
Interskill Learning Inc




